
Satellite Client User Manual V1.6 
 
1. Installing the Satellite Client 
 
1.1 To begin the installation of the Satellite Client software on the Client 

PC, locate the file “SatelliteClientAndHolterDownloadSoftware.exe” and 
double-click it (if you already have CardioScan Premier 12 installed, 
you can skip this step). 

 

 
 

1.2 After installation is complete, plug in the USB security key labeled 
“SAT”. Wait a few seconds for the computer to recognize it, and the 
green light on the key should remain on. 

 
1.3 Next, find “UpdateClientCommercia5xxxxxxxxxx.exe” and double-click 

it (the x’s can represent any number or letter depending on the 
current version). This will patch your Satellite Client software to the 
latest version. Repeat this step for future updates. 

 
1.4 The Satellite Client software will be installed as part of the CardioScan 

Premier Client Download version. Follow the on-screen instructions 
until installation is complete. 

 

 
 
 
 



1.5 After installation is complete, the Satellite Client will start. If this is 
your first time running Satellite Client, the Welcome dialog will appear. 

 

 
 

Server Name – Enter a name for the Service Center you are 
connecting to. 
 
IP Address – Enter the remote network IP address for the Server PC. 
 
User Name – Enter the client user name that was set up on the 
Server PC, or create a new one (see section 1.4). It is case-sensitive, 
so make sure it matches the name created on the Server PC. 
 
Password – Enter the password for this user. 
 
Holter Directory – All the known CardioScan Premier directories will 
be listed here. The selected directory will be made default. If the 
directory you want is not listed, click on “Browse” to locate it manually. 
 
Click “OK” when finished. The program will now test the connection to 
the Server. 
 

 
 
If the connection is working, a successful message will appear. 
 



 
 
If the connection is not working, an error message will appear. You will 
need to go back and verify your settings. 

 
1.6 If you do not have a User Name, click “Sign Up”. A new window will 

appear. 
 

 
 
User Name – You can select a user name, and click “Check 
Availability of This User Name” to see if it is valid. 
 
Input the remaining relevant information, including the verification 
code, and click “Sign up”. 
 

 
 
A message box will appear to confirm that the account was created 
successfully. You will now be taken back to the Welcome screen with 
all the information filled in automatically.  
 
Click “OK” when finished. The program will now test the connection to 
the Server. 
 



 
 
If the connection is working, a successful message will appear. 
 

 
 
If the connection is not working, an error message will appear. You will 
need to go back and verify your settings. 

 
1.7 After the Satellite Client is set up, it will minimize itself to the System 

Tray (bottom-right corner of your screen). To open the program again, 
click on the satellite icon in the System Tray. The Satellite Client must 
be running at all times to ensure automatic transfers of patient data. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2. Using the Satellite Client 
 
2.1 Main Screen Display 
 

 
 
 Top Panel: Displays details about the connection status. 
 

Bottom Panel: Displays all the patient information on the computer.  
 
After creating a new patient in CardioScan Premier, the Satellite Client 
will automatically transfer the patient data to the Server. You can also 
upload the patient data manually by right-clicking the desired patient, 
and click “Start Upload”. You can also pause any current uploads by 
clicking “Pause”. 
 

 
 
2.2 Settings 

To change the client settings, click on “Settings” along the top row of 
icons. 
 
Note: You must be disconnected in order to change client settings. 
 

 
 



 
 
See section 1.5 and 1.6 for details. 


