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CardioScan Premier Client is a special version which allows the client 
at a remote location to extract a patient’s data from a Holter device 
and upload it to the Satellite Server for the technicians to download 
and analyze. 

 
1. Installing CardioScan Premier Client 

Note: If you have already installed the Satellite Client, then 
CardioScan Premier Client is already installed. The two programs are 
installed together.  

 
1.1 To begin the installation of the CardioScan Premier Client software on 

the Client PC, locate the file 
“SatelliteClientAndHolterDownloadSoftware.exe” and double-click it (if 
you already have CardioScan Premier 12 installed, you can skip this 
step). 

 

 
 

1.2 After installation is complete, plug in the USB security key labeled 
“SAT”. Wait a few seconds for the computer to recognize it, and the 
green light on the key should remain on. 

 
1.3 Next, find “UpdateClientCommercia5xxxxxxxxxx.exe” and double-click 

it (the x’s can represent any number or letter depending on the 
current version). This will patch your Satellite Client software to the 
latest version. Repeat this step for future updates. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



1.4 The Satellite Client software will be installed as part of the CardioScan 
Premier Client version. Follow the on-screen instructions until 
installation is complete. 

 

 
 

1.5 After the installation is complete, run the CardioScan Premier software 
like you normally would. To verify that the client PC is running the 
correct version, it should say “Client Download” above the Version 
number on the top right corner. 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2. Using CardioScan Premier Client 
 
2.1 After creating a new patient and importing the data from the Holter 

device or flash card, the Satellite Client running in the background will 
automatically upload it to the Satellite Server for analysis. 

 
2.2 When analysis is complete, the technician will send the completed 

report back to the Satellite Server, and the Satellite Client will 
automatically download the completed report. Click “Refresh” in the 
bottom-right to check for newly downloaded files. 

 
You can check the status of various patients by the colored ball next to 
their name: 
 

 
 
 

 
 
Grey Ball: Patient data has been uploaded to the Satellite Server. No 
access is allowed yet. 
Green Ball: Patient data is returned from the Satellite Server and is 
ready for access. 
Red Ball: Patient data has been printed from the current PC. 


